incerface

ADVANCED FORCE & TORQUE MEASUREMENT

Customer Service Representative

Company Overview

Interface is the world leader in high accuracy force measurement. Since the beginning in 1968,
we have been manufacturing load cells for use in Aerospace, Oil & Gas, Medical, Automotive
and a host of other markets and applications. This diversity provides strong stability for the
company.

In recent years, Interface has experienced double digit growth! We are looking to expand our
Sales team. Currently, we are looking to fill our customer service position. This position
presents tremendous growth potential within the company!

We are currently seeking an enthusiastic, self motivated Customer Service Representative to
join our Sales team in Scottsdale.

Job description
e Daily interaction with customers and our sales organization

e Daily entry of sales orders with emphasis on accuracy and completeness

e Regular distribution of sales leads to our Representative network

Regular distribution of sales activity reports

Regular distribution of Marketing literature

e QOccasional phone support with price & delivery requests, order confirmation, tracking
and delivery

e Starting wage is $13-S16 per hour (depending on experience)

Background & Requirements
e Strong winning attitude with a focus on results
e Customer service & Technical degree preferred (not required)
e Technical aptitude a plus
Excellent communication skills
Ability to multi-task and prioritize daily tasks
Independent, self starter who can produce results with minimal supervision
Computer literate and able to learn new programs
e (Career advancement opportunities based on performance
e Performance based incentives

This position is eligible for benefits including medical, dental and 401K program. Interested
candidates should forward their resume and work history to anned@interfaceforce.com . Or
contact us at (480) 948-5555 x134
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